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MILPERSMAN 1770

CASUALTIES AND SURVIVOR’S BENEFITS
Responsible | NAVPERSCOM [ Phone: DSN 882- 2501
Ooffice (PERS-621) | TOLL FREE WTHIN U.S. | 1 (800) 368-3202
FROM OVERSEAS (901) 874-2501
FAX 874- 6654

1. In This Chapter. This chapter covers reports,
notifications, and assi stance.

See
Topic MILPERSMAN
Personnel Casualty Reporting Requirenents 1770-010
Personnel Casualty Report in the Event of “DUSTWN' or 1770-020
M ssing Status
Contents of the Personnel Casualty Report 1770-030
Death of Menbers of the Naval Reserve 1770- 040
Death of Menbers of the Fleet Reserve and Retired Menbers | 1770-050
who are Receiving Retired Pay
JAG Manual Reporting Requirenents and Status 1770- 060
I nvesti gati on Reports (SIRs)
Notification of Next of Kin or Terminally III, 1770-070
Seriously/Very Seriously Ill/1njured Menbers
Personnel Casualty Reports for Terminally IIl, 1770- 080
Seriously/Very Seriously Ill/1njured Personne
Uni que Situations Requiring Personnel Casualty Reports 1770- 090
Reporting Requirenents in the Event of a Naval D saster 1770- 100
Reporting Requirenents in the Event of a Joint Services 1770-110
Di sast er
Reporting Requirenents for Suicides, Suicide Attenpts, 1770-120
and Sui ci de Cestures
I nstructions Regardi ng Casualties during Hostilities or 1770-130
as a Result of Hostile Acts which could Result in an
I nternational |ncident
Commanding Oficer’s Letter to Next of Kin 1770- 140
Rel ease of Nanes of Casualties 1770- 150
Casual ty Assistance Calls Program ( CACP) 1770- 160
Notification of Next of Kin in Case of Death, M ssing, or 1770-170
Duty Status Wereabouts Unknown (DUSTWJN) Casualties
Notification of Next of Kin Depending Upon Location of 1770- 180
Casual ty
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See
Topic MILPERSMAN

When Personal Notification Cannot be Made 1770- 190
Di sposition of Mail and Personal Effects of Casualties 1770-200
Manual for Escort of Deceased Naval Personnel 1770-210
Allotnents in Cases of M ssing Persons 1770- 220
Transportation of Next of Kin to the Bedside of Seriously | 1770-230
II'l or Injured Menbers

BUPERSI NST [1770.3] Casualty Assistance Calls Program 1770- 240
(CACP) Manua
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MILPERSMAN 1770-010

PERSONNEL CASUALTY REPORTING REQUIREMENTS

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office (PERS-621) | TOLL FREE WTHIN U.S. | 1 (800) 368-3202
coM|  (901) 874-2501
FAX 882- 6654

References BUPERSI NST (1770. 3

1. Policy. A personnel casualty report (PCR) is required on
a. nenbers of Navy;
b. certain fornmer nenbers;
c. certain Navy famly nmenbers (the report subnmtted shal
be the sane as that of active duty personnel, appropriately

modi fi ed) ;

d. other nenbers of the Arned Forces and civilians serving
with or attached to Navy commands; and

e. individuals so incapacitated as to be unable to
communi cate with their next of kin (irrespective of condition).

2. Reporting Requirements

a. Submt PCRs by inmedi ate precedence nessage within
4 hours by commander, comrandi ng officer, or imedi ate superior
in command of a nenber who suffers the casualty. |If a casualty
occurs to a nenber while away fromtheir comrand, the |ocal Navy
activity apprised of the circunstances shall verify the casualty
and, by imedi ate precedence nessage, notify the nenber’s
command and Navy Personnel Conmand ( NAVPERSCOM) ( PERS-621).
Judge Advocate CGeneral (JAG; Chief, Bureau of Medicine and
Surgery (BUMED); officer in charge of Naval Health Care Support
O fice; and |ine commander of the area wherein the casualty
occurred should be informati on addresses. |Include itenms ALPHA
t hrough HOTEL (see M LPERSMAN (1770-030) and request the nenber’s
command submt a conplete report.
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b. In cases where the nenber’s command i s unknown, the
naval activity shall inform NAVPERSCOM of the death (with JAG as
an informati on addressee). Include the statenent the nenber’s

command i s unknown, and request the nenber’s conmand be notified
and instructed to nake the conplete report. Any suppl enent al
nmessages shoul d indicate the casualty’ s nane and social security
nunber in the subject |ine.

3. Definition of a Casualty.

a. A casualty is broadly defined as a person whose services
are lost to Navy due to

(1) serious illness or serious injury (SI).
(2) very seriously ill or injured (VSI).
(3) incapacitating illness or injury (III).

(4) wounds received in action (WIA) whet her serious or
not .

(5) physical absence and unaccounted for, Wwhere it
cannot be imedi ately deternined if the absence is voluntary or
involuntary (i.e., a nmenber’s status is so uncertain the unit
commander nust first gather and evaluate the facts to nake a
proper determ nation). Such nenbers should initially be
reported in an interimcategory of “duty status - whereabouts
unknown” (DUSTWUN). Do not use DUSTWUN to account for persons
who appear to be unauthorized absence (UA) rather than a
casualty. M LPERSVMAN [1770-020) provi des further explanation of
DUSTWUN.

(6) missing, including mssing in action (MIA); interned
or detained in a foreign country; and captured, bel eagured, or
besi eged by a hostile force.

(7) death (for suicides see M LPERSMAN [1770-120).

(8) dependent death of Active or Reserve Navy nenber
(see M LPERSMAN 1770-250) .
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b. Casualties nmay al so include
(1) famlies of Navy nenbers on active duty, or
(2) qualified civilian Navy enployees and their famly
menbers in a foreign country who are unaccounted for,
and shall be reported together with a conpl ete account of the

ci rcunst ances surroundi ng their di sappearance or deat h.

4. Definition of the Term "Members of the Navy." The follow ng
cat egories of personnel are defined as “nenbers of the Navy:”

a. Personnel on active duty, active duty for training,
i nactive duty training, or traveling directly en route to or
fromsuch duty at the tine the individual becones a casualty.

b. Personnel who have been provisionally accepted for entry
on active duty, have been ordered or directed to proceed to a
pl ace for acceptance, and are injured, becone ill, or die while
at or en route to such a place of final acceptance.

c. Personnel of Naval Reserve Oficers Training Corps who
are injured or die frominjury in the line of duty while
perform ng authorized travel to, from or while engaging in
flight instruction.

d. Mdshipnmen of the Naval Acadeny, including those
aut horized to travel to or from such service.

e. Menbers of the Regular Navy or Naval Reserve who die
after discharge or release fromactive duty while a patient in a
U S. Governnent hospital, provided hospitalization has been
conti nuous from date of discharge/rel ease fromactive duty to
dat e of death.

f. Retired nmenbers of the Regular Navy or Naval Reserve who
die while a patient in a U S Governnent hospital provided they
becanme a patient in such hospital while serving on active duty
for a period of nore than 30 days and continue as a patient
t hrough date of death.

g. Individuals who die en route directly to their hone
after discharge or release froma period of active duty.

h. Menbers or forner nenbers of Navy who die during the
120-day period beginning the day follow ng the date of discharge
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or release fromactive duty, active duty training, or inactive
duty training, transfer fromdrilling status to Not Physically
Qualified, or Records Review Status.

i. Menbers of the Naval Reserve who die while in an
i nactive duty status. This includes those nenbers who nay be
required to performat |least 12 regularly scheduled drills (pay
or non-pay status) each year that are creditable for retirenent
pur poses; those who have perforned no active duty; those who
have perforned active duty, active duty for training, or
i nactive duty training; and those who are retired w thout pay.
(Refer to M LPERSMAN (1770-040/ to report death.)

j. Menbers of the Fleet Reserve or retired nenbers of the
Regul ar Navy or Naval Reserve who die while in an inactive duty
status and while entitled to receive retainer/retired pay.

5. Definitions of the Terms "Next of Kin (NOK) ," "Primary Next
of Kin (PNOK)," and "Secondary Next of Kin (SNOK)." The terns
NOK, PNOK, and SNOK are defined for use in this and succeedi ng
articles only for the purpose of deternmi ning the person(s) who
wi |l decide the disposition of remains. The eligible
beneficiary(ies) for survivor benefits are not based upon a
PNOK/ SNOK deternmination. [In addition, the recipient of personal
effects is not based upon a PNOK/ SNOK det erm nati on.

a. Next of kin includes spouse, mnor children residing

out si de the i medi ate household of the nenber, and parents. |If
menber does not have a spouse, adult children will be considered
NOK. Brothers and sisters will only be considered NOK i f nenber

has no spouse, children, or parents.

b. Primary Next of Kin is a | egal spouse or, if no spouse,
the el dest child over the age of majority (including a child or
children by prior marriage). |If no child is over the age of
majority, then the nmenber’s father or nother; if none of these,
then the el dest sibling, or other blood relative, in that order.
When parents are |living together, or separate after the nenber
has entered the service, the elder parent is the PNOK  Wen
parents separate or divorce before the nmenber’s entry into
service, the parent having | egal custody of the nenber (if
he/ she was under the age of mpjority) at tinme of entry into Navy
is the PNOK. |If parents divorced or separated after the
menber’s entry into service and neither parent had | egal
custody, the parent with whomthe nenber |ast resided prior to
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entry into service is PNOK. \Wen doubt exists as to the

i ndi vi dual from whom di sposition instructions should be
request ed, additional guidance should be obtained from Chief,
Bureau of Medici ne and Surgery (MED- 332).

C. Secondary Next of Kin include m nor children who reside
out si de the i medi ate househol d of the nenber; parents (if not
PNOK) ; and anyone naned on NAVPERS 1070/ 602 or DD 93 as
beneficiary for Servicenenbers' Goup Life Insurance, death
gratuity, or unpaid pay and allowances. |f the nmenber has no
spouse, the eldest adult child is PNOK and all other children
are SNOK. Brothers and sisters are NOK only if the nenber has
no spouse, children, or parents; or if designated as a
beneficiary. Not everyone will have SNOK

6. Casualty Report Status. Personnel casualty reports shal
| i st members, or family members (deceased only), in one of the
foll om ng statuses:

a. Serious illness or serious injury (SI)

b. Very seriously ill or injured (VSI)

C. Incapacitating illness or injury (III)

d. Wounds received in action (WIA)

€. Duty status - whereabouts unknown (DUSTWUN)

f. Missing (including MIA, interned or detained, and
captured)

g. Deceased

NOTE: Wen it involves famly nenbers, it is in death cases
only.

7. Message Addressees. Casualties will be reported by
i mredi at e nessage to:

a. COVWNAVPERSCOM M LLI NGTON TN / PERS- 62/ /

b. BUMED WASHI NGTON DC/ / MED- 31/ /
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c. Casualty Assistance Calls/Funeral Honors Support
(CAC/ FHS) Program Coordinator(s) in whose area the NOK reside
(see reference (a)).

d. Chief of Naval Operations (CNO, if the casualty arose
from naval operations, and on all reports of progress in
searches for DUSTWJN or m ssing nenbers.

CNO WASHI NGTON DC/ / N2K/ /

e. The appropriate home port or station, type conmander,
area conmander, Enlisted Placenent Managenent Center (EPMAC),
and Fl eet Commander s.

f. The conmmand or activity designated by the CAC FHS
Program Coordi nator to provide casualty assi stance.

g. FHTNC NORFCLK VA// PAQ/ /

h. COWNAVSAFECEN NORFOLK VA/ [ 42]]

i . NAVY JAG WASHI NGTON DC/ / 35/ /

] . DFAS CENTER CLEVELAND OH / FMAA/ JJCI/

k. CH NFO WASHI NGTON DC/ / 00/ /

| . M LMEDSUPPOFF GREAT LAKES |L//03B2//

m  AMCRCSS WASHI NGTON DC/ /O T/ /

n. DI RNAVCRI M NVSERV WASHI NGTON DC/ / 23/ /

0. ARMED FORCES | NSTI TUTE OF PATHOLOGY WASHI NGTON DC// 00/ /
p. EPMAC NEW ORLEANS LA//00120//

g. CNO WASHI NGTON DC/ / N2K1NOO/ /
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MILPERSMAN 1770-020

PERSONNEL CASUALTY REPORT CONTENT IN THE EVENT OF
“DUSTWUN” OR MISSING STATUS

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office (PERS-621) | TOLL FREE WTHIN U. S, (800) 368-3202
coM| (901) 874- 2501
FAX 882- 6654

Governing 37 U . S.C. 551-559
Directives 10 U. S. C. 1501-1503

1. Policy. In the event of death, duty status - whereabouts
unknown, or mssing status, the title of the required report
shal | be Personnel Casualty Report, Report Control Synbol BUPERS
1770-4. Submit information according to the report fornmat
continued in MLPERSMAN 1770-030 within 4 hours of the casualty.

2. Definitions

a. Duty Status - Whereabouts Unknown (DUSTWUN) :
A transitory casualty status, applicable only to mlitary
personnel, that is used when the responsi bl e commander suspects
the menber nay be a casualty whose absence is involuntary, but
does not feel sufficient evidence currently exists to nake a
definite determnation of m ssing or deceased.

b. Missing: The casualty is not present at the nenber’s
duty location due to apparent involuntary reasons and whose
| ocation is unknown.

3. Special Instructions When the Status of Absent Member is
Uncertain

a. Report as “DUSTWN' nenbers who are not present and
whose status initially is so uncertain that the conmander mnust
first gather the facts to nake a proper status determ nation.
During this initial phase an appropriate search will be
conducted. Wile this search is ongoing the nenber is not to be
placed in a “mssing status”. (The maxi nrum anmount of tinme that
a person can remain in a DUSTWN status is 10 days fromthe date
of di sappearance.)
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b. This status will not be used in |lieu of apparent
unaut hori zed absence (UA). No later than 4 hours follow ng
recei pt of information that a nmenber should be placed in this
status, a personnel casualty report nust be submtted, then
nmodi fi ed as necessary. Unknown or unconfirnmed information in
the initial personnel casualty nessage will be so | abel ed and
clarified in supplenental reports. Include in the nmessage a
statenent of the status of the search.

c. Daily supplenental search reports are required, unless
not feasible for security reasons. The search reports shal
furnish the extent, progress and other pertinent information in
order to keep the next of kin informed. Subm ssion of search
reports shall continue until a report is sent stating the search
has been di sconti nued and the nenber involved is:

(1) Recovered alive and returned to mlitary control.

(2) Reported in a mssing status because evidence of
death or unaut hori zed absence is not consi dered concl usive.

(3) Placed in an unauthorized absence status (date of
absence will be initial date of disappearance).

(4) Reported dead because renmains are recovered or
search efforts were unsuccessful, but evidence of death is
consi dered concl usi ve.

4, Conclusive Evidence of Death

a. Conclusive evidence of death may be considered to exi st
when information (eyew tness statenents, circunstances of
di sappearance, results of imedi ate search, |ocal conditions,
terrain) overcones any reasonabl e doubt or |ogical possibility
that a “DUSTWUN’' category person may have survived. Such
concl usi ve evi dence need not be predicated upon recovery of
remai ns since situations may arise in which the remai ns cannot
be recover ed.

b. If after imrediate search, evidence of death does exi st,
the responsi ble command has the authority and duty to submt a
report of death. The date of death will be the date the nmenber
was placed in a “DUSTWIN' status unless the circunstances
i ndi cat e subsequent survival

C. | f concl usive evidence of death is not established after
the i medi ate and extensive search, and the remai ns are not
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recovered, the avail able evidence should be carefully reviewed
to determine if it warrants a change in the nenber’s status to
unaut hori zed absence (the date of unauthorized absence must be
t he date of di sappearance).

5. Missing Status

a. |If the nenber had been initially reported in a “DUSTWN’
category, the conmmandi ng officer must not retain the nmenber in
that status for nore than 10 days. |If a change to deceased or
an unaut hori zed absence status is not warranted, the nenber
shall be reported in a m ssing status by subm ssion of a
Personnel Casualty Report, (Report Control Synbol BUPERS
1770-4). (Date mssing will be the date of the initial
di sappearance unless other information is avail able which
indicates a nore current date.)

b. Once the nmenber is reported in a mssing status, the
commandi ng officer is prohibited under the M ssing Persons Act
(37 U.S.C. 551-559 and/or 10 U.S.C. 1501-1503) fromreporting
any further change in status. The m ssing case becones the
responsibility of Secretary of the Navy or his designee,
NAVPERSCOM ( PERS-62). Wthin 5 days after the nenber is placed
in a mssing status, a witten report, furnishing all avail able
details, shall be submtted to NAVPERSCOM

c. The report shall include the follow ng:

(1) |Latitude and | ongitude.

(2) | D stance from nearest |and (when
appl i cabl e).

(3) |Local conditions.

(4) | Extent of searches nmde.

(5) |Statenents of survivors or other nmenbers who
may have pertinent information concerning
the attendant circunstances.

(6) | Opinion and reconmmendati on of the commandi ng
officer as to the proper casualty status.

April 2004 CD
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MILPERSMAN 1770-030

CONTENTS OF THE PERSONNEL CASUALTY REPORT

Responsible | NAVPERSCOM Phone: DSN 882- 2501
Office ( PERS- 621) TOLL FREE WTHIN U.S. | (800) 368-3202
coM| (901) 874- 2501
FAX 882- 6654

References | DOD 7000. 14-R, DOD Fi nanci al Managenent
Regul ati ons, Vol une 7A

BUPERSI NST|1770. 3, Appendi x A-3

JAG 5800. 7C, Manual of the Judge Advocate Cenera

NAVSUP P-485, Transportation of Personal Property
Afl oat, Volune 111

NAVSUP P-490, Transportation of Personal Property
Ashor e

1. Purpose. The paragraphs bel ow provide anplifying
i nformati on regarding certain sections of the Personnel Casualty
Report (PCR).

2. ALPHA. Name of casualty: Rank/rate (if the grade indicated
is a frocked rank or rate, indicate the word “frocked” in

parent hesis), full nanme, branch of service, social security
nunber, designator (if officer).

3. BRAVO

a. Status and duty station: Active duty, active duty for
training, inactive duty training; point of contact; telephone
nunber (if appropriate) and Unit Identification Code (U C).

(1) If duty station is a deployable unit, also furnish
U C of conmand where unit is currently | ocated.

(2) If nmenber has been an unaut horized absentee in
excess of 30 days and through an adm nistrative oversight had
not been declared a deserter, the mark of desertion shall be
retroactively entered in the nenber’s field record.

(3) In the case of active duty for training or inactive
duty training, indicate period for which such training was
aut hori zed.
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(4) If the casualty occurs enroute to or fromactive
duty for training or inactive duty training or after discharge
or release of a nenber of the USN or USNR from a period of
active duty indicate

t he hour on which the nenber began to proceed or
return.

t he hour on which nenber was scheduled to arrive or
t he hour which nenber ceased to perform such duty.

the net hod and nmanner of travel enployed.
the itinerary.
the i medi ate cause of death (when known).
duty station.

b. Conplete copies of orders shall be nmailed imediately to
Navy Personnel Conmand ( NAVPERSCOM) (PERS-621). |If the casualty
IS in an absentee status, indicate commencenent of absence, and,
i f absence exceeds 30 days, indicate whether the casualty had
been officially declared a deserter.

4. CHARLIE
a. Type of casualty:

(1) Hostile - Killed in Action (KIA), Mssing in Action
(MA), Duty Status - Wereabouts Unknown (DUSTWUN), or Died of
Wunds received in Action (DOW.

(2) Non-Hostile - DUSTWUN, M ssing or deceased (if
deceased, state cause). |If death was the result of a previously
sustained injury or illness, specify that fact.

(a) Do not report only the i nmedi ate cause, such as
“coronary arrest,” when death was, in fact, the result of ngjor
injuries sustained at a prior time. Indicate whether the
casualty is considered dead, DUSTWJN, or m ssing.

(b) Do not use indefinite statenents such as “Lost
Overboard” or “M ssing and Presuned Dead.”

b. A report of change of status shall be submtted in those
cases where a nenber originally listed as an absentee or
deserter is subsequently found to be missing or dead. Wen
applicable, indicate how identification was established.
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5. DELTA. Date, time (local time), place, circumstances:

a. |If a notor vehicle accident, specify type of vehicle
(car, truck, notorcycle, etc.), whether single or multiple
vehi cl e acci dent, whether nenber was the driver or a passenger,
and list all other servicenenbers and famly nenbers involved in
t he acci dent.

b. If at sea or in a renote area, state |latitude and
| ongi tude unl ess security precludes. G ve concise, but anple,
expl anation of circunstances surroundi ng the casualty for
i mredi ate expl anation to the next of Kkin.

c. \Wienever the circunstances or cause of death are not
i mredi ately known, furnish details by suppl enental nessage as
soon as possible. Gaphic details concerning the death or
details that would be an enbarrassnent to the next of kin should
not be included in this nessage. Send a separate priority
nmessage containing such details only to NAVPERSCOV BUVED
CAC/ FHS Pr ogram coor di nat or who has cogni zance over the
geographi cal area where the next of kin reside, and the command
assigned to provide the Casualty Assistance Calls Oficer.

d. |If nore than one, but not nore than 15 casualties are
i nvol ved, include in the first casualty report the nane,
rank/rate, social security nunber, designator for an officer,
and casualty status of others involved. Casualties in excess of
15 shoul d be reported as provided in M LPERSMAN 1770-100.

6. ECHO

a. If deceased:
(1) Provide location and disposition of renains.

(2) Gve conplete nane, tel ephone nunber, and address of
nortuary or funeral establishnent where remains are | ocated.
Medi cal / dental records (on all continental United States
(CONUS) / overseas fatalities) are to acconpany the remains until
positive identification is established; thereafter the records
are to be mail ed to NAVPERSCOM ( PERS- 621) .
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(3) If renmains are to be transferred to anot her
establ i shnent, give nanme and address of such establishnment and
when transfer will be made. |Include disposition instructions of
next of kin when known.

(4) If remains are not recovered, state this and advise
status of search

b. If Seriously Ill or Injured: Provide condition and
prognosis: Condition (termnally ill, serious, or very serious)
and prognosis (guarded, poor, fair, good, excellent). Al ways
state if presence of next of kin is nedically warranted.
Medical O ficer shall determne if condition of patient is of
such nature as to necessitate presence of next of kin. |If
menber is in inmmnent danger of loss of life, state this.

7. FOXTROT. Primary and secondary next of kin ( PNOK/ SNOK) as
defined in MLPERSVMAN 1770-010: Full name, address, and

relationship to the nenber. |[If next of kin is involved in the
sanme accident and injured or killed, state casualty status and
present whereabouts. |If there is no secondary next of kin

indicate this fact. When parents reside together they should be
reported together as either primary or secondary next of kin as
appropriate. List full nanme of each parent or indicate if
either is deceased.

8. GOLF. Next of kin notification: State whether or not (a)
PNOK, and (b) SNOK have been officially notified in person by a
naval representative. If PNOK/ SNCK are aware of the casualty,
advi se how notification was nade.

9. HOTEL

a. |If casualty occurred in a hostile fire zone or area
aut hori zed overseas pay, enter date the nenber conmmenced the
current tour.

b. If the nenber is serving on an extension of normal tour,
the date nust be followed by the notation “(EXTENSICON).”

c. |If casualty was “not the result of hostile action” but
occurred in a hostile fire zone, it nmust be so not ed.



1770-030
22 Aug 2002
Page 5 of 10

d. In the case of a Seriously Ill or Seriously Injured
person, provide:

(1) Hospital where patient transferred.

(2) Name and tel ephone nunber of point of contact at
hospi t al

(3) If evacuation to CONUS is contenpl ated, state
estimated tinme of arrival, and request cognizant conmand i nform
the Arned Services Medical Regulating Ofice (ASMRO or a Joint
Medi cal Regul ating O ficer (JMRO), as appropriate.

e. Enter NNAin all other cases.

10. INDIA

a. Record of Emergency Data: Specify date of | atest
NAVPERS 1070/ 602 (Rev. 7-72)or DD 93. Imrediately fax that form
to:

Casual ty Assi stance Branch
NAVPERSCOM

(901) 874-6654

DSN: 882- 6654

After Hours
(901) 874-2652
DSN: 882-2652

Additionally, mail a copy of that form separately fromthe
service record and indicate date nmailed to:

Navy Personnel Command
5720 Integrity Drive
M1 1ington, TN 38055-6210

b. In the case of a Seriously IIl or Seriously Injured
Person, provide disposition of records and Personal effects
specifying the location and di sposition of the nenber’s service,
heal t h, and pay records; and |ocation of Personal effects.

11. JULIET

a. Death Gratuity: Beneficiary for death gratuity is the
menber’ s spouse; if none, then the nenber’s children in equa
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shares; if none, then as designated by the nenber on their

| at est NAVPERS 1070/ 602 or DD 93 to one or nore of the
foll owi ng: nother, father, sister, brother, or Persons who stood
in loco parentis; if no one is designated then the nenber’s
parents in equal shares or Persons who stood in [ oco parentis in
equal shares; if none, then to brothers and sisters in equa
shares.

(1) Nanme, relationship, and address (if different from
address listed in FOXTROT) of beneficiary for death gratuity.

(2) Whether death gratuity will be paid by the nenber’s
command or by the disbursing officer at hone port or permanent
duty station. The disbursing officer at nenber’s comrand, hone
port, or permanent duty station is authorized (w thout
NAVPERSCOM aut hori zati on) to nmake paynent to Persons residing in
t hat i nmedi at e geographi cal area, only as foll ows:

First to menmber’s spouse; if none, then
to menber’s adult age child(ren); if none, then

to menber’s parent(s) or siblings(s) when so designated
on the nenber’s current NAVPERS 1070/ 602 or DD 93.

In all other cases, pre-paynment authorization nmust be
obt ai ned from NAVPERSCOM | f paynent is to be made by
DFAS d evel and Center or other appropriate activity,
prior approval mnust be obtai ned from NAVPERSCOM
(PERS-621). Indicate that DFAS O evel and Center is
requested to make paynent death gratuity upon NAVPERSCOM
authori zation. Refer to DOD 7000. 14-R, vol une 7A.

b. Unpaid Pay and Allowances: Nane, rel ationship, and
address (if different fromaddress listed in FOXTROT) of
desi gnat ed beneficiary for unpaid pay and all onwances. Any
i ndi vidual nmay be designated as a beneficiary. |If no
beneficiary is designated, the unpaid pay and al |l owances are
paid to the widow or widower; if none, then to the child or
children of the nenber and descendants of deceased children, by
representation; or if none, then to the parents of the nenber or
the survivor of them and if there are none of the above, it is
paid to the duly appointed | egal representative of the estate of
the deceased; or if there is none, it is paid to the person or
persons determned to be entitled thereto under the |aws of the
domi cile of the deceased nenber.
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12. KILO

a. Casualty Assistance Calls: State the CAC FHS Program
Coor di nator responsible for designating the activity to carry
out the Casualty Assistance Calls Program (CACP). (See
BUPERSI NST 1770. 3] appendi x A-3).

b. In the case of Seriously IlIl or Injured person, provide
assi gnment of Investigative Report of Seriously/Very Seriously
Injured Personnel. If the circunstances of injury suggest that
either (1) a finding of “m sconduct” may result, (2) a finding
of “not in the line of duty” may result, or (3) pernmanent
disability may result, then the nenber’s commandi ng officer is
responsi bl e for ensuring the appropriate investigation is
prepared in conpliance with JAG 5800. 7C, chapter |1, and
forwarded within 30 days, except in exceptional circunstances,
in which case, a brief explanation of the delay should be sent
directly to JAG State command assi gned or requested to conduct
I nvesti gati on.

13. LIMA. Race, ethnic group, religion, date of birth, and
gender.

14. MIKE. Insurance. List insurance policies in force other
than Servicenen’s G oup Life Insurance.

15. NOVEMBER. Miscellaneous:

a. Pay grade (if frocked, report pay grade at which nenber
recei ved pay).

b. Monthly rate of basic pay and any speci al,
I ncentive/proficiency pay. |If entitled to hostile fire pay,
report separately and include date comrenced.

c. Total service (days, nonths, and years) for pay
pur poses.

d. Nunber of days unused accrued | eave on date of death.
e. Anmount of BAH authorized to nenber at tinme of death.

f. Location of pay record and action taken to forward pay
record to DFAS O evel and Center.
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g. Total amount of contributions to the Veterans
Educati onal Assi stance Program ( VEAP).

h. Service records disposition: Estimted date service
record to be closed out and forwarded to NAVPERSCOM ( PERS- 621) .
(The notation “DECEASED’ or “M SSING' as appropriate, should be
printed in large letters diagonally across the service record
cover prior to mailing. Indicate on bottomleft side of mailing
envel ope “DO NOT OPEN IN MAIL ROOM ")

i. Medical/dental records disposition:

(1) Missing member: Miil records to NAVPERSCOM
(PERS- 621) in sane manner as service record.

(2) Deceased member: Print the word “deceased” in |arge
| etters diagonally across each record cover. |Imedi ately bel ow
it, affix an adhesive backed | abel on which you have typed the
annot ati on “upon conpletion of positive identification, mai
this record to Navy Personnel Conmand, 5720 Integrity Drive,

M1 1lington, TN 38055-6210."

j. If available, a copy of the Gvil Death Certificate
shoul d be placed in the nedical record. |If the cause of death
is different fromthat reported on the Personnel Casualty
Report, advi se NAVPERSCOM of the change by nessage. |[|f the
Cvil Death Certificate beconmes avail able after the nedica
record is no |l onger available, nmail certificate to:

Navy Personnel Conmand
5720 Integrity Drive
M1 1ington, TN 38055-6210

16. OSCAR. Servicemen’s Group Life Insurance (SGLI): Advise
i f nmenber had SG.I coverage and if witten beneficiary(ies)
designation is on file in record. |If so advise nane of
beneficiary and date of election form |If no beneficiary(ies)
Is designated it nust be so stated. Fax copy to NAVPERSCOM
(PERS- 621) at (901) 874-6654, mmil copy of VA 29-8286 or

super sedi ng SG.V-8286, Servicenen’'s Goup Life Insurance

El ection, to NAVPERSCOM ( PERS-621) i medi ately and indicate date
mai |l ed. The NAVPERS 1070/ 602 or DD 93 may not be used to
designate a beneficiary. It may only be used to indicate

whet her a beneficiary designation is on file. The
beneficiary(ies) listed for death gratuity or unpaid pay and
al | omances on nenber’s NAVPERS 1070/ 602 or DD 93 cannot
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automatically be assuned to be the sane as the beneficiary(ies)
designated for SG.I. The beneficiary(ies) designated on

SA.V 8286 governs. In addition to the foregoing and in the case
of Naval Reserve nenbers who die while on active duty for
training; inactive duty training; or who die while en route to
or fromactive duty for training or inactive duty training, the
foll owm ng shall be indicated:

a. Full tinme/part time SG.I coverage,
b. The amount of the last SA.I prem um and
c. The date the | ast prem um was paid.

17. PAPA

a. lInvestigation information: Provide information rel ated
to any investigation (e.g., JAG 5800.7C, NCI'S, A/C M shap
Report) which is to be conducted into the death or di sappearance
of a nenber to facilitate conpliance with provisions of Section
1072, 1993 National Defense Authorization Act.

b. See M LPERSMAN (1770-060 for nore details regarding
JAG 5800. 7C reporting requirenents and Status Investigation
Reports.

18. QUEBEC

a. Personal Effects: Nane, address, and rel ationship of
person(s) to whomit is anticipated that personal effects wll
be shipped. Shipnment is to be nade in the follow ng order of
precedence: (if there is no duly appointed adm nistrator of the
nmenber’ s estate)

(1) Wdower); if none
(2) menber’s children; if none

(3) menber’s parents. |If parents are divorced or living
apart, ship personal effects to appropriate Fleet and Industria
Supply Center (FISC) unless parents agree as to which one of
t hem shoul d recei ve the effects.

b. If the nmenber is not survived by any of the aforenaned
persons or if there is any doubt as to whomthe personal effects
shoul d be shi pped, send the personal effects to the appropriate
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FI SC. Ensure personal effects are shipped not later than

2 weeks after death. Make shipnment per NAVSUP P-485 and
NAVSUP P-490. Suppl enmentary Personnel casualty report shipnent
information on this itemis required at tine of shipnment, with
i nformati on copy sent to the Casualty Assistance Calls Oficer.
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MILPERSMAN 1770-040

DEATH OF MEMBERS OF THE NAVAL RESERVE

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office (PERS-621) | TOLL FREE WTHIN U.S. (800) 368- 3202
coMm| (901) 874-2501
FAX 882- 6654

References |BUPERSI NST 1770.3, Appendi x A-4

1. Policy. Death of nenbers of the Naval Reserve who are
retired wthout pay, nenbers in a drill pay status, nenbers in a
drill non-pay status, and nmenbers in the Sea and Air Mariner

(Del ayed Entry) Program nust be reported to Navy Personne
Command ( NAVPERSCOM) in order that their nanes nay be renoved
fromthe rolls of the Navy Departnent, their records closed,
their accounts, if applicable, settled and action taken to

assi st surviving famly menbers in applying for survivor
benefits.

2. Reporting Requirement

a. The conmmandi ng officer (CO of the Naval Reserve unit of
a menber in adrill-pay or in a drill non-pay status or the
Recruiting District of a nmenber in the Delayed Entry Programis
responsi ble for imediately submtting a personnel casualty

report and, in the case of drilling reservists, for contacting
the next of kin to advise them of avail able survivor benefits
and to offer assistance. |If the reporting command is unable to

provi de additional assistance requested by the surviving famly,
it should report this to NAVPERSCOM ( PERS- 621) .

b. The CO of any Navy activity who receives information of
the death of a retired Naval Reserve nenber is responsible for
verification of the death, subm ssion of a personnel casualty
report by nessage, and contacting the next of kin to advise them
of avail able survivor benefits and to offer assistance. |If the
reporting command i s unable to provide additional assistance
requested by the surviving famly, it should report this to
NAVPERSCOM ( PERS- 621) .
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3. Personnel Casualty Report

a. The personnel casualty report shall be submitted to
NAVPERSCOM wi t h i nformati on copies to the foll ow ng:

Naval Reserve Personnel Center

Local State Department representative when death
occurs in a foreign country.

DFAS O evel and Center.

Casual ty Assistance Calls/Funeral Honors Support
Program Coordi nator in whose area death occurred.
(See BUPERSI NST |1770. 3| appendi x A-4.)

Bureau of Medicine and Surgery.

b. The Personnel Casualty Report (see M LPERSMAN 1770-030),
Report Control Synbol BUPERS 1770-4, shall contain only itens
ALPHA t hrough GOLF and item OSCAR, except in the case of a
menber who dies while on active duty, inactive duty training, or
during the time necessary for the nenber to proceed to their
honme by the nost direct route follow ng such active duty or
i nactive duty training, in which case a full personnel casualty
report (itenms ALPHA t hrough QUEBEC) shall be submtted. For a
menber in a drill (pay or non-pay) status (inactive duty
training), report in item BRAVO

(1) whether nenber was scheduled to performat |east 12
drills during current year

(2) nunber of drills perforned; and

(3) date of last drill performed and a point of contact
at the unit.



1770-050
22 Aug 2002
Page 1 of 2

MILPERSMAN 1770-050

DEATH OF MEMBERS OF THE FLEET RESERVE AND RETIRED
MEMBERS OF THE NAVY WHO ARE RECEIVING RETIRED PAY

Responsible | NAVPERSCOM Phone: DSN 882- 4307
Office (PERS- 62) COM| (901) 874-4307
TOLL FREE WTHI N U. S. | (800) 255-8950

FAX 882- 2611

1. Policy. Death of nenbers of the Fleet Reserve and retired
menbers of Navy who are receiving retired pay, including nenbers
whose nanes are on the Tenporary Disability Retired

Li st/ Permanent Disability Retired List, nust be reported to

Def ense Fi nance and Accounting Service - Ceveland Center
(DFAS-CL) .

2. Reporting Requirement. The area CAC/ FHS Program Coor di nat or
or the commandi ng officer (CO of any |ocal naval activity who
receives informati on of the death of the nenber shal

a. send a Personnel Casualty Report (PCR) (see M LPERSMAN
1770-030) nessage to DFAS-CL; or,

b. if sufficient information is not available to conplete
the PCR, the CO of the activity shall procure and mail the civi
death certificate to DFAS-CL or advise the surviving famly
menbers to send one copy of the civil death certificate to DFAS.

c. Wthin 2 weeks of a death notification, DFAS-CL wll
send an instruction packet and claimforns to the next of kin to
cl ai munpai d pay and al |l owances, Survivor Benefit Plan, and/or
Retired Serviceman’s Family Protection Plan annuity. Navy
Personnel Command, Retired Activities Branch (PERS-622), when
notified by DFAS-CL of the death of a nenber retired with pay,
will send a letter of condol ence and the “Retiree Survivor’s
Qui de” to the surviving spouse and eligible famly nenbers. To
aid in completion of claimforns, the tel ephone nunbers and
addresses of the Retired Activities Ofices, Navy Relief, and
Vet erans Adm nistration Regional Ofices, and State Veterans
Affairs Ofices are included. |If the reporting command is
unabl e to provide additional assistance requested by the
surviving famly nenbers, it should notify NAVPERSCOM
(PERS 622).
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3. Personnel Casualty Report (PCR). The PCR, Report Control
Synbol BUPERS 1770-4, shall contain only itens ALPHA t hrough
GOLF, except in the case of a nenber who dies after rel ease from
a period of active duty during the tinme necessary for themto
proceed to their hone by the nost direct route foll ow ng such

rel ease, in which case a conplete PCR (itens ALPHA through
QUEBEC) shall be made.
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MILPERSMAN 1770-060

JUDGE ADVOCATE GENERAL MANUAL (JAGMAN) REPORTING
REQUIREMENTS AND STATUS INVESTIGATION REPORTS
(SIRs)

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office (PERS-621) | TOLL FREE WTHI N U. S. (800) 368-3202
coM|  (901) 874-2501
FAX 882- 6654

Governing JAG 5800. 7C, Manual of the Judge Advocate Ceneral
Directives (JAGVAN)
BUPERSI NST (1770. 3

1. JAG 5800.7C Reporting Requirements. The nenber’s command is
responsi ble for ensuring the appropriate JAG 5800.7C

| nvestigating Report is prepared in conpliance with JAG 5800. 7C,
chapter Il1. Refer specifically to chapter 11, change 2,

part F - Special Considerations in Death Cases, for further

gui dance.

2. Status Investigation Reports (SIR). Status lnvestigation
Reports (SIRs) are also required on all death investigations
fromall conmands and reviewi ng authorities every 14 days.

These reports shall be sent to routine nessage to Navy Personnel
Command ( NAVPERSCOM) (PERS-621) with JAG (QJAG 35) and al

i nternmedi ate commands and review ng authorities as information
addresses. The requirenent for the SIR fromany command ceases
upon subm ssion of a report advising the investigation has been
forwarded to the next higher Ievel of command or review ng
authority. Status Investigation Reports enable all concerned to
track all death investigations throughout the process, and
permt Casualty Assistance Calls Oficers to keep next of kin

i nformed of the progress.
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3. Status Investigation Report Message. Status |Investigation
Reports will be in the follow ng nessage format: (Use proper
message format.)

Rout i ne

FROM (originating conmand)
TO NAVPERSCOM M LLI NGTON TN/ / 621/ /
| NFO  CNO WASHI NGTON DC/ / N2K/ /
NAVY JAG ALEXANDRI A VA// 35/ /
BUVED WASHI NGTON DC
CH NFO WASHI NGTON DC
DI RNAVCRI M NVSERV WASHI NGTON DC
OLA WASHI NGTON DC
NAVI NSGEN WASHI NGTON DC
COWAVRESFOR NEW ORLEANS LA/ /01A1DN/
CACO s parent comrand
casual ty’ s parent command

SUBJ: (NAME OF DECEASED, RATE, SSN), STATUS | NVESTI GATI ON
REPORT (SIR), PERS-621

UNCLAS/ / NO1771//

REF/ A/ M LPERSVAN 1770- 030 | TEM PAPA

1. Per reference (a), the followng report is submtted:
a. (Date of death)

b. (Conmand responsi ble for conducting JAG Manual
| nvesti gati on)

c. (Date investigation comenced)

d. (Date investigation forwarded to review ng authority
(identify))

e. (Date of last SIR (or first report, as applicable))
f. (Status of investigation of review

g. (Future actions to be conpleted and estinmated date
investigation will be forwarded to next review ng authority)

h. (Additional conments as desired)
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MILPERSMAN 1770-070

NOTIFICATION OF NEXT OF KIN OF TERMINALLY ILL,
SERIOUSLY/VERY SERIOUSLY ILL/INJURED MEMBERS

Responsible | NAVPERSCOM [ Phone: DSN 882- 2501

Office (PERS- 621) TOLL FREE WTHI N U. S. (800) 368-3202
FROM OVERSEAS (901) 874-2501

FAX 882- 6654
1. Policy
a. Notification of next of kin will be nade in cases of
casualties to naval personnel diagnosed as termnally ill, or
seriously/very seriously ill/injured.

b. The next of kin shall be notified by the nost
appropriate rapid neans of conmmuni cation avail abl e.

2. Next of Kin. For definitions of who is considered next of
kin see M LPERSMAN (1770-010.

3. Command Responsible for Notification. The follow ng table
del i neates which command is responsible for notifying next of
ki n:

If the... then. ..
nmenber is hospitalized in a Navy t he commandi ng officer (CO of
hospital in continental United that facility will notify the
States (CONUS), next of Kin.
nmenber is hospitalized in CONUS in a |the naval comand hol di ng the
non- Navy hospital, nmenber’s service record wll
notify the next of kin.
nmenber is hospitalized t he command hol di ng t he
nmenber’s service record wll
overseas in a non-naval hospital, |notify the next of kin. If
unabl e to make notification
in a Navy or non-naval hospital, |contact Navy Personnel Command
overseas or CONUS due to a naval |(NAVPERSCOM for assistance.
di saster or accident (as defined
in MLPERSMAN [1770- 100), or on-
board a depl oyed naval vessel
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The follow ng table provides information

on the subm ssion of follow up and prognosis reports:

Submit a report when...

Means of notification of the
Next of Kin

any appreci able change in the
condition of a seriously/very
seriously ill or injured menber
occurs (or at |east once a week).

the nmenber is listed in "inmm nent
danger of loss of life” and
hospitalized overseas away fromthe
next of Kin.

Use the nost appropriate rapid
means of conmuni cati on
avai | abl e.

the patient is renoved fromthe
serious list and is capabl e of
comuni cating with the next of kin.

Use the nost appropriate rapid
nmeans of conmuni cati on avail abl e
to advise of the nenber’s
rempval fromthe serious |ist.
The patient shall also be

advi sed to communi cate directly
wi th next of Kkin.

5. When a Member is Admitted to a Foreign Hospital.

VWhen a

menber

is admtted to a foreign hospital
the nenber’s ship to depart (and no ot her

and it is necessary for
United States Navy

ship remains) the following is required (irrespective of the

condition of the nenber):

a. Subm ssion of a PCR including subsequent prognosis and
progress reports in the same manner and fornat as that

prescribed for reporting termnally ill,

seriously/very

seriously ill or injured nenbers.

b. Informthe nearest United States Consular O fice and
include that office as an information addressee on all nessages.
6. Evacuation from Overseas to a CONUS Hospital

a. At thetinme atermnally ill or seriously ill/injured

pati ent
t el ephonic notification wll

b. The notification wll
hospital in which the nmenber

i s being evacuated fromoverseas to a CONUS hospital, a
be made to the next of Kkin.

be made by the CO of the Navy
is hospitalized.
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c. The notification is to advise next of kin

(1) the patient is being evacuated to a hospital in the
United States (nam ng the hospital when known); and,

(2) due to uncertainties of transportation, the next of

kin should not travel to the hospital until notified by the
recei ving hospital that the patient has arrived.

April 2004 CD
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MILPERSMAN 1770-080

PERSONNEL CASUALTY REPORTS FOR TERMINALLY ILL,
SERIOUSLY ILL/VERY SERIOUSLY ILL/INJURED PERSONNEL

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office ( PERS- 621) TOLL FREE WTHI N U. S. (800) 368-3202
COoM (901) 874-2501
FAX 882- 6654

References BUPERSI NST (1770. 3

1. Reporting Requirements. A personnel casualty report (PCR)
shall be submitted within 4 hours by the receiving Armed Forces
Medi cal Command (or the nenber’s duty station if admtted to a
civilian hospital) on those nenbers whose degree of injury or
i1l ness is categorized as foll ows:

Category Degree of Injury or Illness

1 Ternminally ill (as diagnosed by an Arned Forces Medica
Oficer - only initial report is required unless
ot herwi se deened appropriate).

2 Seriously ill or seriously injured - A casualty whose
illness or injury is of such severity that there is cause
for inmediate concern but there is no inmnent danger of

| oss of life.

3 Very seriously ill or very seriously injured (inm nent
danger of loss of life) - A casualty whose illness or
injury is of such severity that the nmenber is not

medi cal |y expected to survive the i mediate 24 hours or
whose death is presunmed to occur within 2 weeks.

2. Message Addresses.

a. The report (initial and subsequent prognosis and
progress) shall be submitted by inmedi ate nessage to

(1) Navy Personnel Command.

(2) Casualty Assistance Calls/Funeral Honors Support
Program Coordi nator, as appropriate, who has cogni zance over the
geographical area in which the next of kin resides (see
BUPERSI NST 1770. 3, appendi x A-4).
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b. The informati on addresses are as foll ows:
(1) Chief, Bureau of Medicine and Surgery.

(2) Naval Safety Center, if the casualty is the result
of an acci dent.

(3) Chief of Naval Operations, if casualty is incidental
to naval operations.

(4) The appropriate hone port station, type conmander,
FIl eet Commander in Chiefs, and other appropriate operational and
adm ni strative comands.

(5) Judge Advocate Ceneral.
(6) MIlitary Medical Support Ofice, Geat Lakes, IL
(7) American Red Cross, Washington, DC
3. Report Format. The initial PCRwll contain itens (as
appropriate) ALPHA through KILO, except JULIET. Provide

clarifying information in the foll ow ng bl ocks as required,
along with standard format found in M LPERSMAN 1770-030.

a. CHARLIE. Indicate whether nenber is Seriously Il or
Seriously Injured (showtitle by diagnostic class). Also,
i ndicate Hostile or Non-hostile.

b. FOXTROT. |If next of kin is involved in the sanme
accident and injured or killed, state casualty status and
present location. |If there is no secondary next of kin, so
state. Wen parents reside together they should be reported as
either primary or secondary next of kin as appropriate. List
full name of each parent or indicate if either is deceased.

c. CGOLF. The followng information should be provided in
section GOLF of the initial PCR

(1) Does nenber desire to have next of kin listed in
item FOXTROT notified? (yes or no). If nenber only desires
certain next of kin notified, provide nane(s) of individual(s).
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(2) Have next of kin been notified (yes or no)? Advise
means of notification.

(3) I's next of kin at bedside or planning to travel to
bedsi de (yes or no)? |If affirmative specify which next of kin.
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MILPERSMAN 1770-090

SUICIDE ATTEMPTS, GESTURES AND OTHER UNIQUE
SITUATIONS REQUIRING PERSONNEL CASUALTY REPORTS
(PCR)

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office ( PERS- 621) TOLL FREE WTHIN U.S. | (800) 368-3202
coMm| (901) 874-2501
FAX 882- 6654

1. Unique Situations. A Personnel Casualty Report (PCR) (see
M LPERSMAN 1770-010), shall also be submtted on nenbers who

a. attenpt suicide or nmake other suicidal gestures (see
M LPERSMVAN 1770-120) .

b. suffer psychotic or other serious psychiatric disorders.
c. suffer mmjor anputations or disfigurenents.
d. sustain extensively dimnished vision or hearing.

2. Submission of PCR

a. The PCR shall be submtted in the same manner and for mat
as that required for reporting seriously/very seriously
ill/injured casualties (M LPERSVMAN 1770-080). Unl ess the nenber
states next of kin are not to be notified, notification of the
next of kin shall be acconplished in the same manner as that
concerning notification of next of kin of seriously/very
seriously ill or injured nenbers. Periodic followup reports
are not required, unless the nmenber is seriously/very seriously
ill.

b. Reports are required whether or not the nmenber’s
condition is considered serious/very serious. The nmenber’s
command will submt the PCR in cases of other than serious/very
seriously ill where the nenber is hospitalized in a mlitary
treatment facility.
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MILPERSMAN 1770-100

REPORTING REQUIREMENTS IN THE EVENT OF A NAVAL
DISASTER

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office (PERS-621) | TOLL FREE WTHIN U. S, (800) 368-3202
coM| (901) 874- 2501
FAX 882- 6654

1. Definition of a Naval Disaster

a. A naval disaster or accident is defined as a | oss of
life or injury to nore than 15 persons at a specific |ocation,
such as the confines of a ship, aircraft, or the geographic
limts of a single shore-based activity.

b. The first and nost i medi ate problens in a major
di saster are the saving of |ives, evacuation of casualties,
damage control, and the safety of the ship or installation

2. Notification of Next of Kin. \WWen information becones
avai lable to the news nedia before the next of kin of al

per sonnel casualties have been notified, many famlies are

di stressed and contact Navy Personnel Command ( NAVPERSCOM) for
i nformati on concerning nenbers believed to be involved in the
di saster.

a. |If only Navy personnel are involved in the incident, to
ensure NAVPERSCOM can notify the next of kin before they |earn
of the disaster unofficially, all conmanders will send a nessage
report of the highest precedence consistent with operational
demands to Chief of Naval Operations (information copy to
NAVPERSCOM and Judge Advocate General) listing the rank/rate,
name, branch of service, social security nunber, and status of
all personnel involved who are dead, m ssing, duty status -
wher eabout s unknown, or injured.

b. If an individual is injured, indicate whether it is very
serious, serious, or mnor injury and any i nmmedi ate nedi cal
evacuation plans. Individual personnel casualty reports shal

be sent as soon as possible thereafter via i nmedi ate precedence.
An i mredi ate nessage should be sent as soon as possible
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providing a list of individuals who are uninjured and accounted
for.

c. |If records are believed to be |ost or destroyed, so
state. Navy Personnel Command nmi ntai ns an Enmergency
Coordi nati on Center which will be activated when a maj or naval
di saster or accident occurs.
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REPORTING REQUIREMENTS IN THE EVENT OF A JOINT
SERVICE DISASTER

Responsible | NAVPERSCOM Phone: DSN 882- 2501

Office (PERS- 621) TOLL FREE WTHI N U. S. | (800) 368-3202
COM| (901) 874-2501
FAX 882- 6654

Governing NAVMEDCOM SNT 5360. 1

Directive OPNAVI NST 5700. 7G

1. Policy. \Whenever casualties occur in a disaster or accident

i nvol vi ng personnel of nore than one service, the casualty

status determnation will be nmade for all personnel involved by

the service operating or controlling the equipnent,

installation, or unit involved. In such cases, and whenever

i ndi vi dual casualties occur to personnel of other branches of
the uniforned services or civilians serving with or attached to
t he Navy commands, a Joint Service Casualty Alert Message
(Report) will be sent.

2. Message Addresses

a. This report will be transmtted by i medi ate precedence
nmessage to the appropriate commands |isted bel ow

Mari ne Corps — CMC WASHI NGTON DC/ / MRC/ /

Arnmy — CDRPERSCOM ALEXANDRI A VA/ | TAPC- PEC/ /

Air Force — HQAFPC RANDCLPH AFB TX/ / DPWCS/ /

Coast Guard - COVDT COGARD WASHI NGTON DC

Public Health Service - Public Health Service, Departnent of Health
and Human Servi ces, Washi ngton DC

Coast and Geodetic Survey - National Oceanic and Atnospheric
Admi ni stration (NOAA), Departnent of Conmerce, Washi ngton DC

Cvilian personnel - To the Governnent or civilian organization by
whom enpl oyed. (See NAVMEDCOM NST 5360. 1.)

Foreign nationals training with the Navy - CNO WASHI NGTON DC/ / OP- 06T/ /

Foreign mlitary personnel in the Personnel Exchange Program (PEP) -
CNO WASHI NGTON DC (See OPNAVI NST 5700. 7G
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b. In all such cases, an information copy will be sent to:

NAVPERSCOM M LLI NGTON TN/ / 621/ /
CNO WASHI NGTON DC/ / N2K/ /

NAVY JAG ALEXANDRI A VA/ [ 35/ /
BUMED WASHI NGTON DC/ / 332/ /

3. Joint Service Casualty Alert Message. The follow ng format
will be used for reporting a Joint Service Casualty Alert
Message: (Use proper nessage fornat.)

SUBJ: JO NT SERVI CE CASUALTY ALERT MESSAGE ( REPORT)

1. Provide brief circunstances of incident including DTG and
| ocati on.

2. Provide total nunber or estimted nunber of personnel
i nvol ved by service and casualty status (dead, m ssing, DUSTWN,
VSI/SI, or mnor injuries).

3. Provide nane of point of contact and tel ephone nunber at or
near | ocation of incident.

4. Provide the following additional information if readily
avai | abl e:

a. DEAD/ M SSI NG DUSTWUN: Provide nane, rank or rate, SSN, duty
station, cause of death, condition, and | ocation of remains of
all personnel in the incident.

b. I NJURED: Provide name, rank or rate, SSN, duty station,
extent of injuries, condition, prognosis, and place of
hospi talization.

C. UNI NJURED AND ACCOUNTED- FOR: Provi de nane, rank or rate,
SSN, and duty station.
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FOR SUICIDES, SUICIDE
ATTEMPTS AND SUICIDE GESTURES

Responsible | NAVPERSCOM
Office ( PERS- 621)

Phone: DSN
TOLL FREE WTHI N U. S.
cov
FAX

882- 2501
(800) 368- 3202
(901) 874- 2501

882- 6654

1. Definitions. For clarification of

the follow ng definitions are provided:

a. SUICIDE: Intentional,

sel f -i nduced deat h.

reporting requirenents

b. SUICIDE ATTEMPT: An intentional act, causing physical
sel f-harm where death woul d have occurred wi thout the direct

i ntervention of anot her i ndi

vi dual .

C. SUICIDE GESTURE: An intentional act, suggesting a cry
for hel p, causing physical self-harmor the intent to cause
physi cal self-harmthat woul d not cause the death of the

i ndi vi dual .

2. Reporting Requirements.

1770-080| for suicide attenpts or gestures.

The reporting requirenents of
M LPERSMAN 1770-010 wi || be used for suicides and M LPERSVAN

For cases where the

menber’s condition is other than serious/very serious, the
menber’s conmmand w Il submt the report.

3. Suicide Epidemiological

Data. Upon receipt of the Personnel

Casualty Report, Report Control Synbol BUPERS 1770-4, the
be contacted by Navy Personnel
Command (PERS-60) with a request for specific suppl enental

menber’ s parent conmand w | |

information used to conpil e suicide epidem ol ogi ca

dat a.
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MILPERSMAN 1770-130

INSTRUCTIONS REGARDING CASUALTIES DURING HOSTILITIES
OR AS A RESULT OF HOSTILE ACTS WHICH CoULD RESULT IN
AN INTERNATIONAL INCIDENT

Responsible | NAVPERSCOM | Phone: DSN 882- 2501

Office (PERS-621) | TOLL FREE WTHI N U.S. | (800) 368-3202
cov| (901) 874-2501
FAX 882- 6654

Governing |4, ) 5 C 551-559

Directive

1. Policy

a. Wien war or hostile action by an organization force
results in personal casualties, notification of the next of kin
will be nmade as directed by higher authority.

b. During hostilities, or in the case of an international
or other applicable incident, records of personnel missing in
action will be controlled as “For Oficial Use Only” until the
menber is determned to be dead or returned. Significant
details, including biographical data, will not be publicly
di scl osed.

c. Service records and flight | ogbooks of nenbers continued
in a mssing status will be forwarded to Navy Personnel Comrand
( NAVPERSCOM) ( PERS-621) .

d. The famly nenbers of nenbers m ssing in action,
captured, interned, bel eaguered, besieged, or detained will be
provi ded for under the Mssing Persons Act (37 U S.C 551-559)
(see M LPERSMAN (1770-220) .
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2. Classifications. The definitions, classifications, and
nomencl atures for the collection and reporting of battle
casualty statistics are as foll ows:

a. Battle casualty - any nenber |ost to the nenber’s
organi zati on because of death, wound, m ssing, capture, or
internment, providing such loss is incurred in action. “In
action” characterizes the casualty status as having been the
direct result of hostile action sustained in conbat or relating
thereto, or sustained going to or returning froma conbat
m ssi on, provided that the occurrence was directly related to
hostil e action or through m sadventure (friendly fire).

NOTE: Injuries due to the elenents and self-inflicted wounds
are not considered as sustained in action and are not battle
casual ti es.

b. Wounded in action (WIA) - applies to a battle casualty,
other than “killed in action,” where the nenber has incurred an
injury due to an external agent or cause. The term enconpasses
all kinds of wounds and other injuries incurred, internal or
external, to include all fractures, burns, blast concussions,
all effects of biological and chem cal warfare agents, the
effects of exposure to ionizing radiation, or any other
destructive weapon or agent.

C. Died of wounds received in action (DOW) - applies to a
battl e casualty who dies of wounds or other injuries received in
action after having reached any nedical treatnent facility while
still alive. It is essential to differentiate these cases from
battl e casualties found dead or who died before reaching a
medi cal facility (the “killed in action” group).

d. Killed in action (KIA) - applies to a battle casualty
who is killed outright or who dies as a result of wounds or
other injuries before reaching any nedical treatnment facility.

€. Missing in action (MIA) - applies to all battle
casual ti es whose whereabouts or actual fate cannot be determn ned
and who are not known to have deserted or to be absent w thout
| eave.

f. Captured (CPTR) - applies to all battle casualties
definitely known to have been taken into custody of a hostile
force as a result of and for reasons arising out of any arned
conflict in which Armed Forces of the United States are engaged.

April 2004 CD



1770-130
22 Aug 2002
Page 3 of 3

g. Interned (ITD) - applies to all battle casualties known
to have been taken into custody of a nonbelligerent foreign
power as the result of and for reasons arising out of any arned
conflict in which Arned Forces of the United States are engaged.

h. Beleaguered or besieged - applies to a nenber who is
surrounded by a hostile force either to preclude escape or to
conpel the menber’s surrender.

i. Detained - applies to a nenber who is detained in a
foreign country against the nenber’s will and not as the result
of an armed conflict in which Arned Forces of the United States
are engaged.
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MILPERSMAN 1770-140

COMMANDING OFFICER’S LETTER TO NEXT OF KIN

Responsible | NAVPERSCOM Phone: DSN 882- 2501
Office ( PERS- 621) TOLL FREE WTHIN U.S. | (800) 368-3202
CcoM| (901) 874- 2501
FAX 882- 6654

Governing JAG 5800. 7C, Manual of the Judge Advocate Ceneral
Directive (JAGVAN)

1. Policy. Commanding Oficers will wite a letter of
condol ence to the next of kin within 48 hours of an active duty
service nenber’s death

2. Next of Kin Definition. See M LPERSMAN | 1770- 010,

3. Notification. Once notification of the primary next of kin
has been nade by the Casualty Assistance Calls Oficer (CACO,

t he deceased nenber’s commandi ng officer nust either personally
tel ephone or visit the primary next of kin. This contact wl|
al l ow the conmmandi ng officer to express condol ences and expl ain
the circunmstances surroundi ng the death of the service nenber by
use of a nore intimte form of comunication, while at the same
time, reassuring the famly that the command is taking a
personal interest in their well-being. Wen a nenber is in
transit at the tine of casualty it is the responsibility of the
commandi ng of fi cer under whomthey | ast served to ensure that
the next of kin are provided with the letter of condol ence.

4. Guidelines for Letter. The follow ng guidelines nust be
observed when preparing a Letter of Condol ence:

a. Extreme caution nmust be exercised when reporting the
facts surrounding the death; the facts nust be consistent with
official reports.

b. Ensure that the information conforns with the findings
of any court or board that may be convened.

c. The fact that a court or board is to investigate the
case should not delay this comrunication.
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d. Sufficient applicable facts should be furnished about
the incident, including searches or nedical care, to reasonably
answer all inmmediate questions of the next of kin.

e. |If sufficient facts cannot be obtained when preparing
the letter, the situation should be expl ai ned and supplemental
information forwarded as soon as available, or at |east upon
conpl etion of the investigative report.

f. Wien an investigation is being conducted, the letter
shoul d advi se the next of kin that Navy investigations and their
review by the chain of command normally take at | east 120 days
to conplete, and nay exceed 180 days. Advise the next of kin of
the nane and mailing address of the command that will review and
rel ease the investigation.

5. Suggested Content of Letter. The letter should incorporate
the foll owi ng suggestions:

a. Show personal consideration for the next of kin but
extrenme caution nust be exercised to avoid creation of any
i npression that the information is not factual.

b. Convey genui ne conpassi on and human interest in the
person to whomthe letter is sent. This may be done by
referring to sonme personal know edge about the service nmenber or
rel aying sone conplinentary remarks about the service nenber.
Such remarks coul d reference the service nenber’s character,
personality, work ethic, or perhaps past reference to his or her
famly.

c. Wen appropriate, state that “(he or she) did not
suffer” or “(he or she) received the last rites of (his or her)
faith” to provide confort to the famly.

d. Ofer to assist the next of kin to show the Navy’s
i nterest.

e. Provide information concerning a will or other personal
bel ongi ngs.

f. Encourage the famly to work through their CACO unti

all issues regarding pay, benefits, personal effects, household
goods, and any ongoi ng investigations are conpl eted.
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nanme, and soci al

The follow ng table

security
correspondence with the famly.

information to be included dependi ng upon

If the death
resulted from...

then. ..

ot her than
hostil e or
nat ural causes,

t he next of kin should be advised in the Letter of
Condol ence that a Judge Advocate CGenera
investigation will be or has been convened, and
where the next of kin may wite to obtain a copy of
the rel easabl e portions of the investigation.

an aircraft

the letter shall advise the next of kin that an

ni shap, aircraft mshap board has been or will be convened,
and they may obtain a copy of the rel easabl e
portions of the m shap investigation report by
witing to the foll ow ng:
Commander, Naval Safety Center
375 A Street
Nor f ol k, VA 23511-4399
crim nal the letter shall advise the next of kin that a Navy
m sconduct, crimnal investigation has been or will be

initiated and they may obtain a copy of the
rel easabl e portions of the crimnal investigation
report by witing to the foll ow ng:

Director, Naval Crimna
Servi ce Headquarters
Washi ngt on Navy Yard

I nvestigative

Buil ding 111
901 M Street, S.E
Washi ngt on, DC 20388- 5380

Apri |

2004 CD



1770-140
22 Aug 2002
Page 4 of 5

7. Searches. Wen searches are conducted for nenbers in a
casualty status, the next of kin will not be told that the
search has been stopped as this mght allow m sinterpretation.
Appropriate comments regardi ng searches are as foll ows:

a. “l regret that the extensive search for your
(rel ati onship) was unsuccessful.”

b. “I regret that the extensive search failed to | ocate any
trace of your (relationship).”

8. Sample Letter of Condolence - Aviation Mishap
(Use proper letter format.)

a. “On behalf of the nen and wonen of (command nane),
| would |ike to extend my sincerest and deepest synpathy to you
and all nenbers of your famly on the tragic |oss of your
(relationship), (first nane). He/she gave his/her life in
fulfilling a longtine personal dreamand in patriotic service to
a Navy and nation he/she |oved. You can be justifiably proud of
(first nane)’ s acconplishnents. Your (relationship) was nost
respected, and I was proud to have him her in my conmand. Al
of Naval Aviation will mss himher, and we share in your great
| oss.

b. Wth all Naval m shaps, the Navy convenes a Judge
Advocat e CGeneral Manual (JAGVAN) Investigation. You may obtain
a copy of releasable portions of the investigation by witing to
me and requesting a copy. An Aircraft M shap Investigation
Board is al so convened. You nmay also obtain a copy of
rel easabl e portions of the Mshap Investigation Report by
witing to Commander, Naval Safety Center, 375 A Street,

Norfol k, Virginia 23511-4399. | encourage you to work with your
Casualty Assistance Calls Oficer, (CACO s rank and nane).

He/ she will assist you in attaining all your benefits and copies
of the investigations.

c. Again, our hearts, thoughts, and prayers are with you in
these very trying tinmes. |If | can be of help to you in any way
or if you have any special requests, please feel free to contact
me anytinme at (phone nunber).”
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9. Sample Letter of Condolence - Traffic Accident
(Use proper letter fornmat.)

a. “The tragic |oss of your (relationship), (rate & nane)
on (date of death) saddened all the nenbers of this comrand.
Pl ease accept ny heartfelt condolences. | want to explain the

circunstances that led to his/her death as we understand t hem

b. (Summarize events |eading to the acci dent and recount
energency care provided prior to pronouncenent of death.)

c. You should be very proud of your (relationship), (nane).
He/ she was a fine young nman/ wonan who was certainly well |iked
by his/her shipmates. (First nane)’s achi evenents were many.
Hi s/ her I ove of (list hobbies and interests) led himher to the
devel opnment of many friendshi ps and associations. W all feel a
great personal loss in his/her death.

d. | encourage you to work with (CACO s nane), your
Casualty Assistance Calls Oficer in obtaining all your
benefits. Again, please accept ny deepest condol ences and
synpathy in your loss. |If | can be of assistance at any tine,
pl ease contact ne.”
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MILPERSMAN 1770-150

RELEASE OF NAMES OF CASUALTIES

Responsible | NAVPERSCOM | Phone: DSN 882- 2501

Office ( PERS- 621) TOLL FREE WTHIN U.S. | (800) 368- 3202
coM| (901) 874- 2501
FAX 882- 6654

Governing | oy NST 5720. 44A

Directive

1. Policy

a. Public release of nanes, grade/rate, date of birth, unit
to which assigned, and hone of record, of mlitary personnel who
becone casualties, should be withheld until confirmation is
recei ved that the next of kin have been notified. Further
speci fic guidance on the rel ease of information should be
obt ai ned from SECNAVI NST 5720. 44A, article 0808.

b. During hostilities, only Departnent of Defense is
authorized to release information contained in the above
paragraph as it applies to casualties listed as mssing in
action, captured, detained, interned, bel eaguered, or besieged.

2. Non-Military Members. Local public affairs offices should
be contacted concerning the rel ease of nanmes of casualties who
are not mlitary nenbers. This will need to be coordinated with
the next of kin of the non-mlitary nenbers.
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MILPERSMAN 1770-160

CASUALTY ASSISTANCE CALLS PROGRAM (CACP)

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office ( PERS- 621) TOLL FREE WTHIN U.S. | (800) 368-3202
CoM| (901) 874-2501
FAX 882- 6654

Governing | BUPERSI NST 1770. 3
Directives | NAVPERS 15607D, Casualty Assistance Calls Oficer

Handbook

NAVSUP P-485, Transportation of Personal Property
Af | oat

NAVSUP P-490, Transportation of Personal Property
Ashor e

NAVSO P-6034, Joint Federal Travel Regul ations,
(JFTR), Volune 1

DCOD 7000. 14- R, DOD Fi nanci al Managenent Regul ati on,
Vol une 7A, Mlitary Pay Policy and Procedures for
Active Duty and Reserve Pay

NAVMED P- 117, Manual of the Medical Departnent

1. Policy

a. The Casualty Assistance Calls Program (CACP) requires
that a unifornmed Navy representative (an officer wwth a m ni nrum
of 2 years active duty or a senior enlisted nmenber, E-7 through
E-9) be designated to assist the prinmary and secondary next of
kin of nmenbers who die, are reported as “duty status-whereabouts
unknown” (DUSTWUN) or becone missing while on active duty (or
active duty for training or inactive duty training) wth respect
to rights, benefits, and privileges to which they nay be
entitl ed.

b. Stand-by Casualty Assistance Calls Oficer (CACCs) are
assigned in all active duty cases when the nenber

(1) is placed on the very seriously/seriously ill/injured
list,

(2) is in inmmnent danger of loss of life (as defined in
M LPERSMAN |1770- 080), and

(3) is hospitalized overseas fromthe next of Kkin.
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c. The stand-by CACO is assigned in the sane manner as a
CACO for a deceased or m ssing nenber, except that the stand-by
CACO wi | I be assigned through the responsi ble Casualty
Assi stance Cal | s/ Funeral Honors Support (CAC/ FHS) Program
Coordi nator at the direction of Commander, Navy Personnel
Command (PERS-621). The stand-by CACO wi ||l not contact the next
of kin unless directed by the Comrander, Navy Personnel Conmand
or the appropriate CAC/ FHS Program Coordi nator. The CACO w | |
be kept apprised of the patient’s condition/prognosis until
removed fromthe very seriously ill or injured |ist.

2. CAC/FHS Program Coordinator. The primary responsibility for
i npl enentation of this programlies with the appropriate CAC/ FHS
Pr ogr am Coor di nat or who has responsibility over the geographical
area in which the next of kin resides. |In sone cases the next

of kin may reside in close proximty to a naval activity which
is located within the boundaries of a nei ghboring coordinating
authority. The responsible CAC/ FHS Program Coordi nator nay, at
that nenber’s discretion, request the neighboring CAC/ FHS
Program Coordi nator to provide assistance in such cases.
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3. Duties of the CACO. The duties of the designated naval
representative are dependent upon the status of the service
menber and are delineated in the follow ng table:

Status of
Service Member Duties of CACO
Deceased - O fer condol ence on behal f of the Navy.

Provi de needed advi ce and counsel on funeral
arrangenent s.

Assi st in obtaining energency financial
assi st ance.

Provi de needed assistance in filing clains for
such benefits as death gratuity, unpaid pay and
al | onances, dependent identification cards,

rei mbursenments for burial expense,
transportation of fam |y menbers, government
and/ or commercial life insurance, Veteran's

Adm ni stration and Social Security benefits,
transportati on of household effects, and

gover nment marker or headstone.

Reported as . ﬁﬁplastLiaison Ee;meendthe Navy and next of Kkin
“« DUSTVUN ile the search i s underway.

M ssing - Act as |iaison between the Navy and next of kin.

Determ ne al |l ot nent changes required for those
next of kin who are in fact dependents of the
m ssi ng nenber.

Contact the next of kin of a long-term m ssing
nmenber at | east once a nonth to obtain know edge
of new probl ens.

Very seriously - Be on stand-by in the event next of kin nust be
i1l or injured cont act ed.

Make contact with the next of kin and assune the
full range of CACO duties in the event of the
menber’s death or when directed by the Navy

Per sonnel Comrand, or appropriate CAC FHS

Pr ogr am Coor di nat or.
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MILPERSMAN 1770-170

NOTIFICATION OF NEXT OF KIN IN CASE OF DEATH,
MISSING, OR “DUTY STATUS WHEREABOUTS UNKNOWN"
(DUSTWUN) CASUALTIES

Responsible | NAVPERSCOM | Phone: DSN 882- 2501
Office (PERS- 621) TOLL FREE WTHI N U. S. (800) 368-3202
Ccom (901) 874-2501
FAX 882- 6654
1. Policy
a. In all cases of casualties to naval personnel involving

death, “DUSTWJN’', or mssing classifications, the next of kin
will be pronptly notified in person by a responsible uniforned
Navy representative between the hours of 0600 and 2400 hours.

b. If the nmenber was hospitalized and |listed as
seriously/very seriously ill or injured i medi ately preceding
the death or if any of the nenber’s next of kin are already
aware of the death, the notification will be nade in person
regardl ess of the hour.

c. Every notification will be confirmed in witing either
by letter or delivery in person

2. Telephone Notification

a. Under no circumstances W l|l notification of death be
made by tel ephone unless a previous arrangenent has been nade
between the famly and the attendi ng physician. This exception
to the general Casualty Assistance Calls Program (CACP) policy
is to be exercised in a judicious manner. At the tinme the
medi cal officer nmakes tel ephone notification to the next of kin,
he/ she will sinmultaneously informthe Casualty Assistance
Cal | s/ Funeral Honors Support (CAC/ FHS) Program Coordi nator, in
whose area the next of kin resides, of his/her action.

b. Normal CACP and reporting procedures will be foll owed

after initial tel ephone contact. The Casualty Assistance Calls
Oficer (CACO will be advised by the CAC/ FHS Program
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Coordi nator of the previous tel ephone notification prior to the
CACO s call to the next of Kkin.

3. Delay in Notification. |f undue delay in notification is
foreseen, the Navy Personnel Command ( NAVPERSCOM) wi |l be

i nformed by tel ephone. Undue delay is considered to be in excess
of 12 hours fromthe receipt of information of the casualty. |If
a shipisin port at the tinme of casualty and sailing is
immnent or notification inpractical, NAVPERSCOM wi || affect the
necessary notification, if so requested.
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MILPERSMAN 1770-180

NOTIFICATION OF NEXT OF KIN DEPENDING UPON LOCATION
OF CASUALTY

Responsible | NAVPERSCOM Phone: DSN 882- 2501
Office ( PERS- 621) TOLL FREE WTHIN U. S. | (800) 368-3202
COM| (901) 874- 2501
FAX 882- 6654

1. Definition

a. CONUS: includes the 48 contiguous United States and the
District of Col unbia.

b. Next of Kin: See M LPERSMAN |1770-010,

2. Casualty Occurs on Board Ship which is Operating at Sea.
Navy Personnel Command ( NAVPERSCOM) will direct personal
notification of the next of kin through the responsible CAC FHS
Program Coordi nati ng Authority.

3. Casualty Occurs Outside of CONUS

a. |If the next of kin resides in the imrediate vicinity of
t he command or naval activity, the nenber’s commandi ng officer
is responsible for affecting personal notification and providing
the followup official confirmation letter.

b. If the next of kin resides overseas, beyond the
i medi ate vicinity of the command or activity, NAVPERSCOM wi | |
di rect personal notification through the naval or mlitary
activity closest to the next of kin. The naval or mlitary
activity affecting the personal notification is responsible for
noti fying the nenber’s commandi ng officer that the personal
notification has been conpl et ed.

C. I|f the next of kin resides within CONUS, NAVPERSCOM wi | |

di rect the responsible CAC/ FHS Program Coordi nator to affect
personal notification.
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4. Casualty Occurs in CONUS

a. |If the next of kin resides in the immedi ate area of the
activity or conmand’ s current |ocation, the nmenber’s comuandi ng
officer is responsible for affecting both the personal
notification and providing the official condol ence letter.

b. If the next of kin resides within CONUS but outside the

i medi ate vicinity of the command, the nmenber’ s comandi ng
officer will initiate notification by relaying the required
information to the responsi ble CAC/ FHS Program Coordi nati ng

Aut hority(ies) in order for the CAC/ FHS to arrange personal
notification of the next of kin. Upon conpletion of the
personal notification, the activity affecting the notification
will informthe nmenber’s commandi ng officer by tel ephone.

C. If the next of kin resides outside CONUS, NAVPERSCOM wi | |

direct the closest naval or mlitary activity to affect personal
notification.
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MILPERSMAN 1770-190

WHEN PERSONAL NOTIFICATION CANNOT BE MADE

Responsible | NAVPERSCOM Phone: DSN 882- 2501
Office ( PERS- 621) TOLL FREE WTHIN U.S. | (800) 368-3202
CcoM| (901) 874- 2501
FAX 882- 6654

1. Guidelines for Notification via Message

a. The sanple nessage shown in Exanple 1 is to be used only
when personal notification cannot be acconplished. This initial
nmessage is to be sent to primary next of Kkin.

b. The sanple nessage shown in Exanple 2 is to be used
after receipt of the report of delivery of Exanple 1 nessage, or
ot her indication of receipt, such as a phone call fromthe
famly. Verify the address where Exanple 1 nessage was
delivered and send Exanple 2 to the primary next of kin or
person entitled to receive renains.

c. Delivery report is required for both nessages.

2. Example 1. (Use proper nessage format.)

“I deeply regret to informyou on behalf of the United States
Navy that your (relationship - grade/rate, nanme, social security
nunber) died on (date)/at/aboard (location) as a result of
(briefly state cause of death). Your (relationship) died while
serving (his or her) country. Please accept ny nost heartfelt
synpathy in your great loss. |[If | can be of any assistance to
your or if you have any special requests you may get in touch
with me i medi ately by tel ephone (nunber) at (location) or by
collect telegramat (location). (Gade, nane, and title of
commander, commandi ng officer, or officer in charge of the
activity sending notification nessage.)”
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3. Example 2. (Use proper nessage format.)

“This second comrunication is sent in connection with the death
of you (relationship - grade/rate, nanme, branch of service) and
with the hope that we can be of assistance to you in your
bereavenent. Al though you are experiencing grief and shock at
the | oss of your |oved one, the follow ng informati on nay be of
confort to you. |If you desire, and at no expense to you, we
will make all preparations and transport the casket with an
escort to any place you designate. A letter setting forth the
circunstances of death will follow. | w sh to assure you of
every possi bl e assistance together with the heartfelt synpathy
of nyself and your (relationship s) shipnmates. Should you have
any special requests you nay contact ne i medi ately by tel ephone
(nunber) at (location). (Grade, name, and title of the
commander, commandi ng officer, or officer in charge of the
activity sending confirmation nessage.)”
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DISPOSITION OF MAIL AND PERSONAL EFFECTS OF

22 Aug 2002
Page 1 of 3

CASUALTIES

Responsible | NAVPERSCOM | Phone: DSN 882- 2501

Office (PERS- 621) TOLL FREE WTHI N U. S. (800) 368-3202
Ccom (901) 874-2501
FAX 882- 6654

Governing | NAVSUP P-485, Transportation of Personal Property

Directives Afl oat, Volune 3, Paragraph 1302

NAVSUP P-490, Transportation of Personal Property
Ashore, Paragraph 9004. 4

1. Shipping of Personal Effects

NAVSUP P-485 and NAVSUP P-490

provide information to afl oat/ashore commands on the handling

and shi ppi ng of personal

effects.

Apri |
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2. Disposition of Personal Effects

1770-200
22 Aug 2002
Page 2 of 3

Use the following table to

determ ne the disposition of personal effects:
IF... THEN. . .
the nmenber is the commandi ng officer (CO wll have

hospitali zed,

personal effects inventoried and placed in
saf ekeeping to protect against pilferage
until nenber is returned to duty station or
until disposition instructions are received
fromthe nenber or their guardian (if

decl ared i nconpetent).

I f guardi an has not been appoi nted and next
of kin is requesting the personal effects,
contact the responsible CAC/ FHS Program
Coordi nating Authority (or Navy Personnel
Command ( NAVPERSCOM) (PERS-621) for gui dance.

the nenber is
deceased, mi ssing,
captured, or

i nt erned,

the COw |l have personal effects

i nventori ed.
cl ot hing cl eaned and | aunder ed.

shi pped to the proper recipient by
registered mail or via appropriate Fleet
and I ndustrial Supply Center (FISC).

Shi pment nmust be nmade within 2 weeks after
casualty occurs (if not feasible, inform
NAVPERSCOM ( PERS- 621)) .

two or nore persons
(i.e. divorced
parents or chil dren)
are entitled to
recei ve the persona
effects but cannot
agree anong

thensel ves or if one
is going to be
appoi nt ed

Adm ni strator of the
Est at e,

send effects to appropriate FISC

Apri |
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3. Handling of Mail

a. Al mail addressed to nenbers who are deceased wll be
held until next of kin have been notified of the death, then
returned to sender under a cover letter fromthe CO Under no
circunstances will the mail of deceased personnel be opened,
wi t hout authorization from NAVPERSCOM ( PERS- 621) .

b. Ml addressed to nmenbers who are m ssing, captured, or
interned will be forwarded to NAVPERSCOM ( PERS- 621) .
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MANUAL FOR ESCORTS OF DECEASED NAVAL PERSONNEL

Responsible | NAVPERSCOM Phone: DSN 882- 2501
Office (PERS- 621) TOLL FREE WTHI N U. S. (800) 368-3202
COM| (901) 874-2501
FAX 882- 6654
Governing NAVPERS 15955F, Manual for Escorts of Deceased
Directive Naval Personnel

1. Discussion.

delivery of

NAVPERS 15955F contains instructions for
escorts for the remains of deceased personnel.
responsibilities of the escort
a representative of the Navy,

remai ns,

naval

It outlines the

inregard to their appearance as
the transportation and safe
their contact with the famly of the

deceased, the Casualty Assistance Calls Oficer and the funera

director; the part,
other related infornmation.

if any they play at the funeral

Apri |

servi ce, and
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ALLOTMENTS IN CASES OF MISSING PERSONS
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Responsible | NAVPERSCOM Phone: DSN 882-4303

Office ( PERS- 62) TOLL FREE WTHI N U. S. (800) 255-8950
Ccav (901) 874-4303
FAX 874- 2611

Governing |37 5 C 551-559

Directive

1. Authority.

respect to personnel
Secretary of the Navy (SECNAV) to Navy Personnel

62).

2. Missing Person’s Act

a. |In cases involving service personnel
m ssing in action,
force, interned in a foreign country,

m ssi ng st at us,

Duties and authorities pertaining to the
adm ni stration of the M ssing Persons Act,
in the Navy, have been del egated by

as anended, with

Command ( PERS-

on active duty in a
bel eaguered by a hostile
captured by a hostile

force, or detained in a hostile country against their wll,

al l otnents executed prior to the beginning of the absence nay be
conti nued under the provisions of the Mssing Persons Act

(37 U.S.C. 551 559).

b. The act specifically provides that
or where an all ot nent

al | ot nent,

aut hori zed purpose,
aut hori zed by SECNAV (or

in the absence of an
is insufficient for an

new al | otnents or increases may be

hi s desi gnee) when the circunstances

warrant. Secretary of the Navy may al so direct the suspension,

resunpti on,

di sconti nuance,

the circunstances justify such action.

or decrease of that all ot nent when
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MILPERSMAN 1770-230

TRANSPORTATION OF NEXT OF KIN TO THE BEDSIDE OF
SERIOUSLY ILL OR INJURED MEMBERS

Responsible | NAVPERSCOM Phone: DSN 882- 3460
Office ( PERS- 331) Com (901) 874-3460
FAX 882-2722

NAVPERSCOM Phone: DSN 882- 4297

( PERS- 62D) com (901) 874-4297

FAX 882- 6654

Governing Joint Federal Travel Regulations (JFTR), Volune 1,
Directives Paras. U5212 and U5246
OPNAVI NST 4650. 15

1. Policy. Funded round-trip transportation is authorized for
not nore than two famly nenbers to visit a seriously ill or
injured active duty nenber, hospitalized in or outside the
United States. Such transportation is authorized when the

att endi ng physi ci an/ surgeon and the conmander/ head of the
mlitary nedical facility exercising mlitary control over the
menber determine in witing that the presence of fam |y nenbers
is nmedically necessary for the health and welfare of the nenber
concer ned.

2. Eligible Travelers

a. Eligible travelers are
(1) spouse.

(2) children (including step, adopted, and
illegitimate).

(3) siblings of the nenber.
(4) parents of the nmenber (includes fathers and nothers
t hrough adopti on and persons who have stood in | oco parentis to

the nenber for a period of at least 1 year imrediately before
the nenber entered the Uniformed Service).
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b. The spouse shall be afforded first opportunity for such
transportation and the option to determne the other eligible
traveler. The child(ren) will be given the next option. Wen
there is no surviving spouse or child(ren), the nenber’s
bi ol ogi cal parents will be given the next transportation option.
If only one parent can travel at governnent expense, Navy
Per sonnel Command ( NAVPERSCOM) (PERS-621) will decide which
parent will be provided transportation.

3. Transportation Arrangements

a. \Wien NAVPERSCOM (PERS-621) is advised that presence of
next of kin is medically warranted, the eligible travel er(s)
wi Il be contacted via tel ephone, issued travel orders and
advi sed that arrangenents have been nade for their
transportation. Governnent/governnent-procured transportation
will be used to the maxi num extent practical especially in
connection with international/transoceanic travel (which should
be arranged through a Navy Passenger Transportation Ofice
(NAVPTO)). See OPNAVI NST 4650. 15.

b. Navy Personnel Command (PERS-621) will contact the host
command or naval activity nearest the facility where the nenber
is hospitalized for assignment of a courtesy Casualty Assistance
Calls Oficer (CACO to neet the traveler’s flight(s), transport
themto the nmenber’ s bedsi de, arrange | odgi ng/ hot el
accomodat i ons and provi de assistance while they are visiting
t he nmenber.

c. Upon conpletion of fam |y nenber travel, courtesy CACOs
wi Il be assigned to assist famly nmenbers in conpleting travel
clainms. Contact NAVPERSCOM Casualty Assistance Branch
(PERS- 621) for additional guidance or assistance.

4. Reimbursable Expenses

a. Reinbursenment for privately owned vehicle travel is
aut hori zed upon conpletion of travel for the driver of the
vehi cl e only.

b. Rei nbursenent for the cost of personally procured

comerci al transportation may not exceed the cost of governnent
procured transportation.

April 2004 CD



1770-230
22 Aug 2002
Page 3 of 3

c. Reinbursenment of expenses outlined in NAVSO P-6034,
volune 1, para. U5212 is authorized in connection with this
travel .

5. Non-Reimbursable Expenses. Per diemis not payable in
connection with such travel.
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BUPERSINST 1770.3, CaAsUALTY ASSISTANCE CALLS
PROGRAM (CACP) MANUAL

Responsible | NAVPERSCOM
Office ( PERS- 621)

Phone: DSN
TOLL FREE WTHI N U. S.
Ccaom
FAX

882- 2501
(800) 368- 3202
(901) 874- 2501
882- 6654

1. Guidelines. Thi s nanua

principally to the Casualty Assistance Calls O ficer who

personal Iy contacts the next of kin when a nenber
dead or missing. It gives information concerning

gi ves instructions and gui dance

is reported

personal notification

funeral arrangenents,

menori al services,

i mredi ate financi al

assi st ance,

conpl eti on and submni ssion of clains by dependents,

di sposition of personal

property,

dependent escorts,

heal th benefits prograns, and

survivors.

ot her benefits and assi stance that are available to

Apri |
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MILPERSMAN 1770-250

DEATH OF NAVAL DEPENDENTS

Responsible | NAVPERSCOM Phone: DSN 882- 2501
Office ( PERS- 62D) TOLL FREE WTHIN U.S. | (800) 368-3202
COW| (901) 874- 2501
FAX 874- 6654

References |(a) P.L. 107-14, 5 Jun 01
(b) NAVADM N 281/ 01

Forms NAVPERS 1070-602 (07-72), Dependency Application/
Record of Energency Data

SGLV-8283A (03-02), Caimfor Famly Coverage Death
Benefits

1. Purpose. This article provides procedures for reporting the
deat h of a servicenenber’s dependent when covered by Famly
Servi cenenbers' Goup Life Insurance (SG.I). (See references
(a) and (b).)

2. Reporting Requirement. The Active Duty or Naval Reserve
menber's commandi ng officer is responsible for submtting a
casualty report. The report should be submtted by i mredi ate
precedence nessage within 48 hours t o COMNAVPERSCOM

MILLINGTON TN//PERS-621 W t h MILMEDSUPPOFF GREAT LAKES IL//03B2
as info addressee. Initial and any suppl enental nessages shoul d
i ndi cate the servicenenber’s nane, rank, and social security
nunber (SSN) in the subject line.

3. Initial Reporting. Initial nessage should contain the
foll owi ng information:

a. Dependent’s nanme/ SSNrel ati onship to servi cenenber.

b. Command representative assisting the servicenmenber:
Nane/ r ank/ phone/facsimle (fax)/E-Mil.

c. Specify “Dependent Death.”
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d. Specify date of death/place/circunstances.
e. Location of remains.

f. Specify if dependent was insured under the Famly SGLI
program |If spousal death, specify anmount of coverage
servi cemenber naintained. If unknown, so state.

g. Date/time servicenenber was notified of dependent's
deat h.

NOTE: For a dependent child over 18 years of age, the report
must include evidence (1) child was, before attaining age 18,
decl ared permanently incapable of self-support; or (2) evidence
the child was pursuing a course of instruction at an approved
educational institution.

4. Claim Processing. The following itens are required for
Fam ly SG.I clainms processing. Applicable itenms should be
transmitted by fax to:

Navy Personnel Command (NAVPERSCOM) (PERS-62)
(901) 874-6654 (Commercial)
882-6654 (DSN)

Upon receipt of all applicable itenms, NAVPERSCOM ( PERS-621) wil |l
certify the validity of the claimand forward required
docunentation to O fice of Servicenenbers' G oup Life Insurance.

5. Required Documentation

a. SGLv-8283A -- Must be conpl eted and signed by the
servi cemenber. This form may be obtained online at

WWW. | Nsur ance. va. gov

or by contacting
NAVPERSCOM (PERS-621)
(901) 874-2501 (Commercial)
882-2501 (DSN)
(800) 368-3202 (Toll free within U.S.)

to obtain a faxed copy.
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b. Death Certificate — Final death certificate specifying
cause of death

C. Verification of Dependency --— Servicenenber’s
NAVPERS 1070/ 602 i ndicating the dependency of the deceased. In
cases where NAVPERS 1070/ 602 has been changed and no | onger
i ndi cates this dependency, contact NAVPERSCOM ( PERS-62) for
further instructions.

d. In the case of spousal deaths, servicenenber’'s Leave and

Earning Statement may be required to show proof of prem um
paynent .
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